
 

 
 

APPEAL DOCUMENT 1.4.1 
Criteria 1: Curricular Aspects 

Key Indicators 1.4 Feedback System  

Metric 

 

 

 

 

1.4.1 Institution obtains feedback on the academic Performance 

and ambience of the institution from various stakeholders, such as          

Students, Teachers, Employers, Alumni etc. and action taken 

report on the feedback is made available on institutional website 

(Yes or No) 

Response Yes 

Description 1.4.1: Institution obtains feedback on the academic performance 

and ambience of the institution from various stakeholders, such 

as Students, Teachers, Employers, Alumni etc. and action taken 

report on the feedback is made available on institutional website. 

 

HEI RESPONSE: 

Obtained level: - C 

Expected level - A 

 

As per the DVV clarification, the summary report of Institution 

obtains feedback on the academic performance and ambience of the 

institution from various stakeholders, such as Students, Teachers, 

Employers, Alumni etc. and action taken report on the feedback is 

made available on institutional website. The same has been enclosed 

in the SSR, DVV and Appeal documents. As per the benchmarks, we 

have enclosed all the necessary documents as per level 4. Hence 

request you to reconsider and give the levels accordingly by verifying 

our SSR, DVV & Appeal documents. 

 

As per the recommended benchmark along with the earlier 

benchmarks for the QnMs of Affiliated/Constituent college 

Manual provided in the NAAC website for 1.4.1 metric level 4 

benchmark is A. 

As per our SSR, DVV & Appeal documents the level we obtained 

is C instead of A as per our documents enclosed. 

Hence it is to request you to consider our SSR, DVV & Appeal 

documents and award the levels accordingly. 

 

SSR 

Stake holders feedback, at least 4 filled in feedback form from different 

stakeholders like Students, Teachers, Employers, Alumni. 
Stakeholders Feedback 

2021– 2022 

1.4.1(b) View Evidence Document 

Stakeholders Feedback 

2020– 2021 

1.4.1(c) View Evidence Document 

Stakeholders Feedback 

2019– 2020 

1.4.1(d) View Evidence Document 

Stakeholders Feedback 

2018– 2019 

1.4.1(e) View Evidence Document 

https://www.vaagdevipharmacy.com/criteria_new_pdf/1.4.1(b)-Stakeholders-feedbacs-2021-22.pdf
https://www.vaagdevipharmacy.com/criteria_new_pdf/1.4.1(c)-Stakeholders-feedbacs-2020-21.pdf
https://www.vaagdevipharmacy.com/criteria_new_pdf/1.4.1(d)-Stakeholders-feedbacs-2019-20.pdf
https://www.vaagdevipharmacy.com/criteria_new_pdf/1.4.1(e)-Stakeholders-feedbacs-2018-19.pdf


Stakeholders Feedback 

2017– 2018 

1.4.1(f) View Evidence Document  

Feedback analysis report submitted to appropriate bodies 
Feedback Analysis report 

2021-22 to 2017-18 

1.4.1 (g) View Evidence Document 

Action taken report on the feedback analysis 
Action taken report on 

Feedback 2021- 22 to 

2017-18 

1.4.1(h) View Evidence Document 

Link of institution’s website where comprehensive 

feedback, its analytics and action taken report are 

hosted 

View Evidence Document 

Document showing the communication with the affiliating University for the 

Feedback provided 
Document showing the communication with the 

affiliating University for the Feedback provided 

View Evidence Document 

DVV 
Sample filled feedbacks from stakeholders and its 

transaction at the institution for the year 2021-22 

View Evidence Document 

Expected CGPA Appeal Document View Document 

PHOTOS DURING PEER TEAM VISIT 
 

 
 

Dr. D. Kumaraswamy (Second from the left) (Criteria-1 Incharge) and 

Ms. M. Shruthy clarifying the details of 1.4.1 (Institution obtains 

feedback on the academic performance and ambience of the institution 

from various stakeholders, such as Students, Teachers, Employers, 

Alumni etc. and action taken report on the feedback is made available 

on institutional website.) to the NAAC Peer Team Member (Dr. Abdul 

Rahman) during PTV. 
 

https://www.vaagdevipharmacy.com/criteria_new_pdf/1.4.1(f)-Stakeholders-feedbacs-2017-18.pdf
https://www.vaagdevipharmacy.com/criteria_new_pdf/1.4.1-(7)-Feedback-Analysis-report.pdf
https://www.vaagdevipharmacy.com/criteria_new_pdf/1.4.1(h)-ACTION-TAKEN-REPORT.pdf
https://www.vaagdevipharmacy.com/Stakeholder_Feedback.php
https://www.vaagdevipharmacy.com/additional_info_new/criteria-1/1.4.1Affiliating-university-document.pdf
https://www.vaagdevipharmacy.com/dvv-pdf/1.4.1_FEEDBACKS_2021-22.pdf
https://www.vaagdevipharmacy.com/appeal_criteria/1.4.1-EXPECTED-CGPA-APPEAL-DOCUMENT.pdf


PEER TEAM REPORT 


