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Criteria-5

Key Indicator (KI)

Metric

Description

File Description

Proof w.r.t Organization
wide awareness and
undertakings on policies with
zero tolerance
Proof related to Mechanisms
for submission of
online/offline students’
grievances

APPEAL DOCUMENT 5.1.4

Student Support and Progression
5.1 Student Support

5.1.4 The institution has a transparent mechanism for timely
redressal of student grievances including sexual harassment and
ragging cases
1. Implementation of guidelines of statutory/regulatory bodies.
2. Organization wide awareness and undertakings on policies with
zero tolerance.
3. Mechanisms for submission of online/offline students’ grievances.
4. Timely Redressal of the grievances through appropriate
committees.
HEI RESPONSE:

Obtained Level: -3
Expected Level: - 4

As per the DVV clarification, we have submitted all the supporting
documents in accordance with the remarks given. The same has been
enclosed in the SSR, DVV and Appeal documents. As per the
benchmarks, we have enclosed all the necessary documents as per level
4. Hence request you to reconsider and give the levels accordingly by
verifying our SSR, DVV & Appeal documents.

As per the recommended benchmark along with the earlier
benchmarks for the QnMs of Affiliated/Constituent college Manual
provided in the NAAC website for 5.1.4 metric level 4 benchmark is
A.

As per our SSR, DVV & Appeal documents the level we obtained is
B instead of A as per our documents enclosed.

Hence it is to request you to consider our SSR, DVV & Appeal
documents and award the levels accordingly.

SSR

View Evidence Document

View Evidence Document



https://www.vaagdevipharmacy.com/criteria_new_pdf/5.1.4.2_zero_tolerance.pdf
https://assessmentonline.naac.gov.in/storage/app/hei/SSR/114621/5.1.4_1690906667_11919.pdf

Proof for Implementation of
guidelines of
statutory/regulatory bodies
Details of
statutory/regulatory
Committees (to be notified in
institutional website also)
Annual report of the
committee motioning the
activities and number of
grievances redressed to prove
timely redressal of the
grievances
File Description

Proof for Implementation of
guidelines of
statutory/regulatory bodies
justifying the objective of
metric and Minutes of
meeting
Details of
statutory/regulatory
Committees (to be notified in
institutional website also)

Expected CGPA Appeal
Document

View Evidence Document

View Evidence Document

View Evidence Document

DVV

View Evidence Document

View Evidence Document

View Evidence Document

View Evidence Document

View Document



https://www.vaagdevipharmacy.com/criteria_new_pdf/5.1.4.1_Guidelines.pdf
https://assessmentonline.naac.gov.in/storage/app/hei/SSR/114621/5.1.4_1691156383_11919.pdf
https://assessmentonline.naac.gov.in/storage/app/hei/SSR/114621/5.1.4_1690906883_11919.pdf
https://www.vaagdevipharmacy.com/dvv-pdf/5.1.4.1_Internal_complaint_committee_(ICC)_MoM.pdf
https://www.vaagdevipharmacy.com/dvv-pdf/5.1.4.2_Grievance_and_redressal_cell_MoM.pdf
https://www.vaagdevipharmacy.com/internal_complaint_committee.php
https://www.vaagdevipharmacy.com/grievance_redressal_committee.php
https://www.vaagdevipharmacy.com/appeal_criteria/5.1.4-EXPECTED-CGPA-APPEAL-DOCUMENT.pdf

PHOTO/VIDEO DURING PTV
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Dr. S. Pavani (Second from right) (Criteria-5 Incharge) elaborated about
5.1.4 Student support with Peer Team Members Dr. Meena Chintamaneni
(Chairperson), Dr. Abhay Dharamsi (Member coordinator) & Dr. Abdul
Rahaman (Member) during PTV. Peer Team Members also discussed the
process of submission of grievances through grievance box which is clearly
evident in the picture.



PEER TEAM REPORT

Criterion5 - Student Support and Progression (Key Indicator and Qualitative Metrices(QIM) in Criterions5)
5.1 Student Support

5.2 Student Progression

53 Student Participation and Activities

54 Alumni Engagement

54.1 There is a registered Alumni Association that contributes significantly to the development of
QM the institution through financial and/or other support services

Qualitative analysis of Criterion 5

Vaagdevi College of Pharmacy has student centric approach supporting students of various socioeconomic
backgrounds. The College conducts various curricular and co-curricular activities to improve their
employability skills. The institute has mentoring and counselling system. Eligible students are benefited from
various scholarships and freeship schemes provided by the government.

The college also provides financial assistance and merit scholarships to deserving students and rank holders.
Grievance redressal cell, Career guidance cell and Placement cell provides assistance in various activities.

Guest lectures, workshops, seminars, trainings, and industrial visits gives experiential learning. College assists
students in exploring various opportunities such as higher education, professional openings and in civil
services. The college also organizes various sessions for developing Capacity building skills such as soft
skills, life skills, computing skills, language and communication skills. The Training and Placement cell acts
as an interface between the corporate and students.

By organising NSS activities, the Institute promotes value-based education in order to inculcate social
responsibility and good citizenship. The institute is constantly working to increase student participation in
sports. Students of the college are actively involved in cultural activities. Vaagdevi College of Pharmacy has
a registered Alumni Association that helps with academics, student assistance, and resource mobilization (both
financial and non-financial).




