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Student Satisfaction Survey (SSS) is conducted every year in Vaagdevi College of Pharmacy (o
monitor and analyse the student's perception about Teaching-Learning process, institution
performance, infrastructure and welfare. This survey helps to upgrade the quality of various aspects of
the institute to impart benefit to the students. This survey includes majorly the questionnaire
recommended by NAAC.

For this survey, the students are randomly selected by the system and they will remain anonymous
throughout the survey process. The email ids of all the students in the institution currently pursuing
the program were acquired for all the UG and PG programmes.

Questionnaire is sent to the students in Google forms through the below link to their respective email
ID’S.

https+//forms glc/cHahyBZgBVrul 7246
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QUESTIONNAIRE

1. How do you rate the content of Syllabi of the courses on a scale of 5 points”
*5 points *4 points * 3 points * 2 points * | point

2. How much of the syllabus was covered in the class?
*R80-100% *60-79% *40-59% *Less than 40%

3. How well did the teachers prepare for the classes?
*Thoroughly *Satisfactorily *Poorly *Indifferently

4. How well were the teachers able to communicate?
*Always cffective *Sometimes effective *Satisfactory *Incffective

S. The teacher’s approach to teaching can best be described as
*Excellent *Good *Fair *Poor

6. Fairness of the internal evaluation process by the teachers.
*Extremely fair *Some times fair *Some times unfair *Usually unfair

7. Was your performance in assignments discussed with you?
*Every time *Some times *Rarcly *Never

8. The institute takes active interest in promoting internship, student exchange programmes, field visit
opportunities for students.
*Regularly *Often *Rarely *Never

9. The teaching and mentoring process in your institution facilitates you in building cognitive, social and

emotional growth.
*Significantly *Very well *Moderately *Never

10. The institution provides multiple opportunities to leamn and grow.

*Strongly agree *Agree *Disagree *Neutral

11. Teachers inform you about your expected competencies, course outcomes and program outcomes,

*Strongly agree *Agree *Disagree *Neutral

12. Your mentor docs a necessary follow-up with an assigned task to you.
*Bverytime *Usually *Sometimes *Never

13. The teachers illustrate the concepts through examples and applications.
*Everytime *Usually *Sometimes *Never

14. The teachers identify your strengths and encourage you with providing right level of challenges.
*Fully *Reasonably *Partially *Unable to

15. Teachers arc able to identify your weaknesses and help you to overcomd them.

*Everytime *Usually *Sometimes Tg&lﬁycr' -
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FEED BACK ANLAYSIS OF STUDENT SAT ISFACTION SURVEY

:ﬁb. of studgi_t'g_parti_cipgtéd

~ Programme |

~ B.Pharmacy 330

~ Pharm.D ) 142 _
M. Pharmacy . ___}3__ - _

1. How do you rate the content of Syllabl of the courses on a scale of 5 points?

505 1esponses

5 points 232 (46 U
4 points 232 (45 9%)
4 points 42 (B.3%)
2 paints 7(1.4%)
1 point 2 (0. A%:)
Sl 1o 150 200 250
2 How much of the syllabus was covered in the class?
50% responses
z @ BO-100%
= @& 60-79%
. 40-59%
@ Less than 40%
3 How well did the teachers prepare for the classes?
505 responses
@ Thoroughly
@ Satsfactonly
Paorly
@ Indifterently
%/’_ - il — g__:;"'"“—-—'_ .
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4. How well were the teachers able to communicate?
505 responses

@ Always effective

@ somelimes effeclive
0 Satsfactory

@ Ineffective

5. The teacher's approach to teaching can best be described as

505 responses

@ Excelient
® Good

& Fair

@ Poor

6. Fairness of the internal evaluation process by the teachers.
505 responses

@ Extremely fair

@ Some times fair
) Some times unfair
@ Usually unfair
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7. Was your performance in assignments discussed with you?

505 responses

@ Every lime
@ Some times
@ Rarely

@ Never

8. The institute takes active interest in promoting internship, student exchange programmes, field

visit opportunities
505 responses

9. The teaching an

for students.

@ Regularly
@ Often

' Rarely
® Never

d mentoring process in your institution facilitates you in building cognitive, social

and emotional growth.

505 responses

@ Significantly
@& Very well

) Moderalely
@ Never
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10. The institution provides multiple opportunities to learn and grow.
505 responses

@ Strongly agree
@ Agree

' Disagree

@ Neurral

11. Teachers inform you about your expected competencies, course outcomes and program
outcomes.
505 responses

@ Strongly agree
@ Agree

' Disagree
@ Neutral

12. Your mentor does a necessary follow-up with an assigned task to you.
S50Srespanses

@ Everytime
@ Usually

' Somelimes
® Never
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10 The institution provides multiple opportunities to learn and grow.
505 responses

@ Suongly agiee
@ Agree

0 Dimagree

@ Noutral

11. Teachers inform you about your expected competencies, course outcomes and program

outcomes.
505 responses
@ Strongly agree
D Agree
' Disagree
® Neutral

12. Your mentor does a necessary follow-up with an assigned task to you.

505 responaes

@ Everytime
@ Usually

© Somelimes
@ Never
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13. The teachers illustrate the concepts through examples and applications.
505 responses

® Everytime
@ Usually

& Somelimes
@ Never

14. The teachers identify your strengths and encourage you with providing right level of challenges.
505 responses

@ Fully

@ Reasonably
@ Partially

@ Unable to

15. Teachers are able to identify your weaknesses and help you lo overcome them.
505 responses

@ Every lime
@ Usually

© Some limos
@ Never
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16. The Institution makes effort to engage students in the monitoring, review and continuous

quality improvement of the teaching learning process.
505 responses

@ Strongly agree
@ Agree

& Disagree

@ Neutral

17. The institute/ teachers use student centric methods, such as experiential learni ng, participative

learning and problem solving methodologies for enh ancing learning experiences.
505 responses

@ To a great extent
@ Moderate extent
& Litile extent

@ Never

18. Teachers encourage you o participate in extracurricular activities.
505 responces

@ Slrongly agree
@ Agree

' Disagree

@ Neutral
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19. Efforts are made by the institute/ teachers to Inculcate soft skills, life skills and employability

skills to make you ready for the world of work_
505 responses

@ To a greal exten!
@ Moderale

o Very little

@ Never

20. The overall quality of teaching-learning process in your institute is very good.
505 responses

@ Suongly agrec
@ Agree

i Disagree

® Neutral

21. Give two observations / suggestions to improve the overall teaching — learning experience

in your institution.

The following were few of the observations/suggestions given by the students to improve the
overall teaching-learning experience in the institution:
v' Students are very happy with the teaching skills of the entire faculty in the institution.
v’ Students were satisfied with the overall teaching learning experience in the institution
v’ Few students suggested increasing field trips and industrial visits.
v Some students suggested to conduct awareness programs on business start-ups in the

field of pharmacy rather than seeking for jobs.
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