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> Maintenance of classroom and other college basic infrastructure
> Workshop on First Aid
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Minutes of the Students Grievance Redressal Committee held on 12-10-2023 at 4.00 pm
in the principal’s office.

> Principal Dr. Challa Srinivas Reddy welcomed all the members. He expressed about
the students' request for regular maintenance of classroom infrastructure, shortage of
water in the washrooms and improper lighting in some of the classrooms. He also
informed to the Office Super indent to keep a regular watch on the maintenance of
basic infrastructure of the college.

> Principal said that students put up a request to organize First Aid workshop for
students. He said that the coHege could organise a workshop on First Aid.

> The meeting ended at 4.45 pm.
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Date: 16-09-2022
GRIEVANCES REDRESSAL COMMITTEE

Circular

A meeting of Grievance Redressal Committee is scheduled on 17-09-2022. All the members
are requested to attend the meeting at 3.30 pm in the committee room. The following are be the
Agenda of the Meeting:

> Introduction and welcome
> Review of the online feedback system implementation
> Addressing the complaint regarding insufficient parking space for students' vehicles
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GRIEVANCES REDRESSAL COMMITTEE

MINUTES OF THE MEETING HELD ON 17-09-2022

» The chairperson called the meeting to order and welcomed all attendees. The purpose

of the meeting was to review the progress made in addressing student grievances and

to discuss further initiatives to improve the college experience.

Review of the online feedback system implementation: The committee received a

review of the implementation of the online feedback system. It was reported that the

system had been successfully launched, and students were actively providing feedback

on various aspects of the college

> Addressing the complaint regarding insufficient parking space for students' vehicles:
The committee addressed a specific complaint received regarding the insufficient
parking space for students' vehicles. Recognizing the need to provide adequate parking
facilities, the following actions were decided:

* Conduct a detailed assessment of the existing parking infrastructure and analyse the
demand for parking spaces.

* By exploring possible solutions, it was decided that students can now park in the college
ground opposite to faculty parking.
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Date: 12-03-2022
GRIEVANCES REDRESSAL COMMITTEE

Circular

A meeting of Grievance Redressal Committee is scheduled on 12-03-2022. All the members

are requested to attend the meeting at 3.30 pm in the committee room. The followin g are be the
Agenda of the Meeting:

> Introduction and welcome
> Review of previous meeting minutes
> Discussion on the implementation of an online feedback system
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GRIEVANCES REDRESSAL COMMITTEE

MINUTES OF THE MEETING HELD ON 12-03-2022

» The chairperson called the meeting to order and welcomed all attendees. The purpose
of the meeting was to discuss and address grievances related to online classes and
explore the implementation of a mentorship program for students.

» Review of previous meeting minutes: The minutes of the previous meeti 1g, were
presented and reviewed. There were no changes required, and the minutes were
approved unanimously.

» Discussion on the implementation of an online feedback system: The committee
discussed the need for an online feedback system to gather continuous feedback from
students regarding various aspects of the college. It was agreed that an online platform
would provide students with a convenient and anonymous way to share their feedback
on academics, infrastructure, facilities, and other areas of interest. The following
actions were decided:

» Explore available online feedback platforms and select the most suitable one for
implementation.

> Design a user-friendly feedback form that covers different aspects of the college
experience.

» Promote the online feedback system among the student community and encourage
active participation.

> Posting of online feedback form link on Institutions website for collection of online

grievances.
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